


Ask the following: 

 How much is rent, and when is it due? 

 What is the council tax band?  

 If a deposit is necessary, how much is it and in which tenancy deposit protection 

scheme will it be held? Avoid no-deposit schemes! 

 If possible get a rough idea of how much previous tenants have paid for bills, and 

which suppliers they are currently using. 

 If electricity or gas are metered, do you need to activate them? 

 Be prepared for the landlord or letting agent to perform a right to rent check (more 

guidance can be found on Shelter's website: bit.ly/331XH7K). 

 A landlord or letting agent may require a credit check and references. 

 If you claim Universal Credit or Housing Benefit, landlords are now not allowed to 

refuse you on this basis. However, they might ask for a guarantor, and local 

authorities may not cover your full rent. 

 From 1 June 2020, additional fees are illegal. The ban covers assured shorthold 

tenants, student lettings, and lodgers living with a private landlord. You can no longer 

be charged for things like references, administration, credit and immigration checks, 

and renewing your tenancy. 

 You may have to provide photo ID, immigration status, credit history, an proof of 

employment, or reference from a previous landlord. 

 Make a note of any damage and take time-stamped photos. Back them up and send 

to the landlord or letting agency, requesting that they are included in the itinerary. 

 Look out for damp, mould, and signs of infestation. 

 Does the boiler work? Landlords should ensure a minimum EPC rating of E (A is the 

highest score, G is the lowest). 

 If the windows are double glazed, check for condensation. 

 Wiring: check lights, sockets, and oven (if electric). 



 Make sure you read the entire document! 

 Do not sign or initial any part of the document if you are not in agreement— you 

may not be able to negotiate later. 

 Check the start date and end date of the tenancy. 

 Ensure that the rental amount is as you agreed. 

 If you are sharing, make sure every tenant’s name is on the agreement. You will 

often have to name a lead tenant. 

 Check that you are okay with all of your contractual obligations while living in the 

property. 

 The contract should detail that general wear and tear is allowed.  

 Is there any damage that will need to be fixed or replaced by the landlord before or 

after you move in? This is called agreed repairs. 

 Make sure to raise any points you want corrected and don’t be afraid to follow it up. 

 Get any agreements or changes in writing—their word isn’t enough. 

 This is a legally binding contract. If something doesn’t feel right to you, ask for 

advice! 

 The landlord  must provide copies of safety certificates and test check records. 

 Fire doors, fire blankets, extinguishers and evacuation procedure.  

 Do not sign anything or make payments before viewing the property. 

 Make sure you know where the fuse box, meters and stopcock are. 



 Tenancy agreement 

 Inventory / check-in report  

 Details of deposit protection scheme 

 A copy of the government’s ‘How to Rent’ guide – the landlord should provide this, 

but it is also available here: bit.ly/2X3vSbr 

 Gas safety certificate 

 Energy performance certificate 

 Meter readings 

 An up-to-date phone number of the landlord or letting agency, including an out-of-

hours number in case of emergency 

 Details of how to report maintenance issues 

 Code of practice for whoever manages the property: bit.ly/2X3vSbr 

 Confirmation of who is responsible for all bills 

 Record of smoke alarms, carbon monoxide detectors and electrical inspections 
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